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If your B2B device is expiring soon, the following message will be displayed in GuildCare. 

You will need to complete the following steps to renew the expiry date. It is recommended that the 
Pharmacy Owner completes the steps as they would be able to access “Organisations” within their 
PRODA account.

1. Sign in to your PRODA account at

https://proda.humanservices.gov.au/prodalogin/pages/public/login.jsf?TAM_OP=login&ERROR_CODE=
0x00000000&URL=%2F&OLDSESSION=

2. Select "Organisations"

https://proda.humanservices.gov.au/prodalogin/pages/public/login.jsf?TAM_OP=login&ERROR_CODE=0x00000000&URL=%2F&OLDSESSION=


3. Select on the business in question from the list of organisations. You will be taken to the “Manage my 
Organisation” page

4. You will now see the specific Organisation details. Scroll down and click on “B2B Devices” to view 
your list of devices



5. Find and click on the device linked to GuildCare you wish to renew - Please ensure that the device 
selected is Active. This will take you to the “Device details” page for that device.

6. Scroll to “Disable B2B Device” section and click on the “Disable B2B Device” button

A confirmation pop up will appear, select “Yes” to proceed with the disabling of the B2B device.



7. Once the device has been disabled, the section to “Generate New Device Activation Code” will 
appear. Select the “Generate New Code” button.

A confirmation pop up will appear, select “Yes” to proceed with the generating of a new device 
activation code.

8. Once the New Device Activation Code has been generated, copy the activation code and paste it in 
Notepad/Microsoft Word for later steps. 



9. In GuildCare NG, an Administrator will be required to log in. 

10. In the top menu pane, select “Admin” 

11. In the left menu pane, select “AIR Integrations”



12. In the AIR Integration page, copy both the Device Name and PRODA RA (Organisation) ID and paste 
into Notepad/Microsoft Word for use in Step 14.

13. Once you have noted down the Device Name and PRODA RA (Organisation) ID, select “Reset”.



14. Using the device details you had noted down earlier in Step 12, enter in the Device Name, PRODA RA 
(Organisation) ID and the new Activation code (Step 8) and select “Activate”

15. Once complete, click the “Home” button to return to the home page.



16. Next, select the three dots in the top right hand corner and click “Refresh”. Now, the device expiry 
warning has disappeared and your device expiry has been updated.

Ensure you refresh GuildCare on all computers which have GuildCare installed by repeating this step.



Any questions?

guildcaresupport@guildlink.com.au
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